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Please read this 
information and the 
enclosed brochure  

to learn how to use 
your card.

This card CANNOT be used until you  
call to activate it and sign the back.

See the enclosed Disclosure Statement and  
User Agreement for specific details.

NOTE: If this is a replacement card, you 
can activate your card by using it with your 
PIN at any ATM.

Activate your card now. 
Call Chase Customer Service:

1-866-728-2167
Follow these steps to activate your card:

1. Enter your 16-digit card number.
2.  Remain on the line to hear your account balance.
3.  Choose the main menu option for selecting a 

4-digit Personal Identification Number (PIN).
4.  Select a 4-digit PIN.
5. Your card is now ready for use.

You must follow these steps  
to successfully activate your card.

HERE IS YOUR  
ILLINOIS DEPARTMENT OF  

EMPLOYMENT SECURITY (IDES) 
PREPAID DEBIT CARD

Illinois Department of Employment Security 
P.O. Box 9044  
Coppell, TX 75019
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Your card can be used at MasterCard locations and any 
merchant or ATM that displays one of these logos:

CCC10510F

Please verify your address above and the spelling of your name on 
your card. If either is incorrect, contact IDES at 1-800-244-5631.
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Sample A. Sample 
123 Sample Street 
Anytown, SS 12345-6789
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